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MENASHA UTILITIES 

ELECTRIC SERVICE MANUAL 

 

 
Purpose 

 

This service manual is published for the convenience of Menasha Utilities customers and their 

architects and contractors.  The information contained in this manual is in addition to the 

various municipal electrical codes, the Wisconsin Administrative Code and any other 

regulations that may apply.  The Utility reserves the right to make revisions in these rules 

whenever changes in the art, legal requirements, or other circumstances make it advisable.  

These rules are intended for standard equipment installations.  When, because of physical 

limitations of the premises, it is impractical to follow them; the Utility shall be consulted for 

permissible modifications.  The information contained herein does not cover in detail the 

requirements of the Utility’s rate schedules, extension rules, or general rules; the Utility should 

be consulted for specific information concerning these matters. 

 

The Utility may refuse or discontinue service if a customer does not comply with these rules; 

however, the customer will first be notified and afforded reasonable opportunity to comply.  

Service may be discontinued without prior notice when a dangerous condition exists on 

customer’s premises. 

 

 This manual does not take exception to any local, state or federal electric codes.  When in 

doubt, always check with Menasha Utilities. 
 

 

 

 

 

 

MENASHA UTILITIES 

321 MILWAUKEE STREET 

P.O. BOX 340 

MENASHA  WI  54952-0340 

 

 

NEW ELECTRIC SERVICE ………………………………………………. (920) 967-3400 

 

EMERGENCY SERVICE ……………………………………….…………. (920) 967-5190 
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MENASHA UTILITIES 

ELECTRIC SERVICE MANUAL 

 

 

 

Utility contacts for questions pertaining to this manual; 

 

Residential, Commercial and Industrial Developments 

Distribution Technician 

920-967-3416 

 

Electric Metering 

Meter Technician 

920-967-3423 

 

Engineering 

Engineering Manager 

920-967-3415 
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CALL BEFORE YOU DIG 

ONE-CALL CENTERS 
 

 
 

1. Phone number: 811 

2. Hours of operation: 24 hours a day. 

3. Wisconsin law requires that a minimum of three working days notice be given for any 

excavation other than emergencies. 

4. Will accept calls for emergencies, planned excavation, planning formation, 

appointments, and overhead information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1-3 



Contractor Information 
 

After the building permit is obtained, the contractor should come to the utility office and 

complete the necessary paperwork.  An application for permanent electric service is required 

along with a temporary electric service if needed.  (*See Note #1 listed below) 

 

 Information required on electric service application: 

1. Contractor names 

2. Construction site address (including lot # and subdivision) 

3. Billing address & phone number 

4. Required date of service 

 

Information required on water and sewer application: 

  1.   Contractor names 

2. Construction site address (including lot # and subdivision) 

3. Legal description  

4. Size of water service, meter, type of piping, installing contractor name and 

customer class (residential or commercial). 

5. Size of sewer service,  type of piping, installing contractor and customer 

class  

(residential or commercial). 

 

Once the necessary paperwork is complete and fees are paid, the service order will be 

processed and scheduled. 

 

The Utility requires a 24 hour advance notification for delivery of water meters, water turn ons 

and inspections.  This is important for scheduling purposes and keeping the amount of site 

visits to a minimum.   

 
 

Procedures and guidelines for applying for service are;  

 

A.   Application for initial service or for a change in existing service requirements shall be 

made at the Utility office or by calling (920) 967-3400. 

   

*  Note #1 – An upfront charge will be collected by the Utility prior to the installation 

of any temporary single phase electric service.  This will be a standard fee unless there 

are special requirements by the customer/contractor.  In addition, the 

customer/contractor will be billed for any electricity used while the temporary is in 

service. The customer/contractor is responsible for requesting the disconnection of the 

temporary service during construction.  Failure to request disconnection will result in 

continual monthly charges.  A 48 hour request will be required by the Utility prior to 

the installation of any temporary services. 
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B. Service Location 

 

At this time the applicant must decide whether the service will be underground or 

overhead. The main entrance switch size shall also be indicated.  MENASHA 

MUNICIPAL UTILITIES WILL DETERMINE THE LOCATION OF THE 

TEMPORARY AND PERMANENT SERVICE TERMINATION POINT. This will be 

done with input from you, the customer.   

 

C. Contract  

 

MENASHA Municipal Utilities will contact the applicant if a contract is required.  

When a cash contribution is necessary, payment must be made before the job is 

scheduled for installation.  

 

D. Easements   

 

Easements required from parties other than the applicant requesting service shall be 

obtained by the applicant at no cost to the Utility.  

 

Permanent structures and fences are not allowed on Utility easements. 

 

E. Clearance  (Tree  &  Brush  Removal, Grading, etc.)  

 

Applicant is responsible for initial clearing of right-of-way on applicant's property as 

required for construction.  

 

F. Completion of Service Entrance Wiring  

 

All services within MENASHA city limits need approval by the City Electrical 

Inspector prior to Utility hookup.  All town installations require either local inspection 

or a wiring affidavit by the customer or customer’s electrical contractor.  

 

G. Job Scheduling  

 

Prior to job scheduling by the Utility, the following items, where applicable, are 

required:  

 

1. Payment of all construction charges  

2. Easements signed  

3. Clearing of service route  

4. Service entrance wiring installed  

5. Completed electrical inspection  

6. Grade within 6 inches of final grade 
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H. There are special needs when applying for multi-family, commercial or industrial 

service.  The Service Manual is designed to give many of the details necessary to obtain 

service.  The following is a short summary of needs. 

 

            1.  Voltages 

 
Standard voltages are 120/240 single-phase, 120/208 three-phase, and 277/480 
three-phase. Electric service at other voltages and capacities may be obtained 
under special circumstances. 

 
Enlargement of existing three-phase 120/240 volt, four-wire delta systems are 
not allowed. MENASHA Municipal Utilities will enlarge its transformer 
capacity and service to match the customer’s switch size, if necessary. 

 
Customer’s requests for additional services, or services which do not conform to 
these rules shall be treated as special facilities.  The customer is obligated, in 
accordance with Utility extension rules, for any added cost involved.  The 
Utility reserves the right to deny special facilities. 

 
2. Metering 

 

Review this service manual for all possible metering options and approved 

metering equipment.  Generally, MENASHA Municipal Utilities uses 200-amp 

plug-in meters for self-contained setups, and current and potential transformers 

on services rated at 400 amp and up.  The Utility furnishes the current and 

potential transformers on services rated 400 amp and above and the customer 

will provide the necessary CT cabinet and approved meter socket.  PT’s, CT’s 

and metering may be allowed in or on any of the Utility’s electrical facilities.  

Another concern is the physical protection of metering facilities.  Please refer to 

the drawing on for ice protection requirements. 

 

3. Utility Needs 

 

On commercial and industrial jobs it is essential to get the Utility involved as 

soon as possible in the design process.  There are many issues to resolve before 

the service is installed, such as service location, ordering of material, and 

necessary permits and easements to be obtained. 

 

4. Transformer 

 

The customer will be served by either overhead or underground transformers.  If 

you are served with a padmounted transformer, it is critical to consider all the 

necessary clearances and protection from traffic (see Pages 33-35).  Three-phase 

padmount transformers 750 kv or greater require a concrete pad.  The pad is 

supplied by the customer.  For electric services 400 amps or greater, in addition 

to the pad, the customer is responsible for the conduit and service wires between 

the transformer and the main disconnect. 
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5. Service 

 

For single family homes, duplexes and twin homes, MENASHA Municipal 

Utilities will provide the service lateral.  One concern to be aware of is our 

policy on conduit for underground service laterals. 

 

SERVICE CONDUIT POLICY FOR UNDERGROUND SERVICES.  

Underground services will be run in conduit. These conduits shall be limited to 

a maximum of 270 degrees of total bends.  This means three 90-degree bends or 

two 90-degree and two 45-degree bends.  The maximum length of the conduit 

run shall be 75 feet (shorter for large entrances such as 1600 amps and up).  

Note that service entrances are limited to less than 75 feet to avoid voltage 

problems or damage when pulling the cables.  Conduit shall be buried 24 inches 

deep.  If problems are encountered, consult NEC Table 300-5.  Note that NEC 

300-5(d) requires exposed PVC conduit to be from 18 inches below ground to 8 

feet above ground. 

 

6. Fault Current 

 

It is your or your electrical designer’s responsibility to consider the interrupting 

rating of your switchgear.  Call MU for actual calculations for a specific 

location. 
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